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economic empowerment while at the same time address the skills and knowledge gap among the 

community members.”8  

My study explored whether this ‘knowledge gap’ in the context of political engagement played a 

role in engagement (or disengagement), and to what extent through ICTs. As a community 

communication & development project, SIDAREC engages in advocacy on identified slum 

community needs through their community radio station Ghetto FM 99.9. 

 

My project focused on SIDAREC’s use of social media, in particular WhatsApp. I made use of 

interviews and a focus group. Three in-depth, semi-structured interviews were conducted with the 

Director of SIDAREC, the Founder and Publisher of The Star media, and the Head of Ghetto FM 

radio station. In addition, a focus group consisting of SIDAREC’s members who were recruited 

through the assistance of the NGO’s Director and radio station manager. In-depth interview 

participants were chosen through purposeful sampling.  

 

Each interview was approximately 45 minutes long and all were conducted in Nairobi, Kenya 

during the first presidential election cycle of 2017 using semi-structured interview methodology. 

The first interview was with the Director of SIDAREC. It was conducted to gain perspective on the 

reasons for the organization’s civil society intervention focusing on youth in the community. It also 

aimed to gain more information about SIDAREC’s social media platforms and civic engagement 

initiatives. 

The Director of SIDAREC, Lucy, founded SIDAREC and the NGO emerged as a result of her 

Master’s degree research that looked at a bottom-up development approach for informal, urban 

communities. She emphasized the importance of communication platforms in facilitating dialogue 

that could potentially change attitudes and, in turn, behavior 



during the election period and what measures were taken to combat it. 

The interview with the Ghetto FM station manager and focus group from SIDAREC were initiated 



SIDAREC’s ICT4D platforms. The social media platforms within ICT4D were important for the 

development of SIDAREC’s civic engagement and democratic practice. The potential barriers 

to access accurate, truthful information on these platforms through the digital divide, attention 

and disinformation could have compromised ideal youth civic engagement levels online. This 

reduced potential to have access to participating in continuous, robust engagement online, 

could have also affected action offline. This is an ongoing potential threat to adequate levels of 

youth voter participation, which are the lowest throughout the Global South, the same region 

with the lowest access to ICTs in the world9.  

 

The analysis of the causal relationship between ICTs and youth political participation in this 

study also has potential traces of technological determinism. Technological determinism is a 

potential flaw of this study as there is still a correlation made between ICTs contributing to 

political participation and development. While the study illustrated that ICTs were important for 

democratic participation, the internet is only a platform that acts as a catalyst towards change. 
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