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‘1 " The French government also requires health insurance for aII non-
Frenc students. The American University of Paris has contracted with AXA Group
(Mutuelle complementary insurance) administered by MSH International to provide
our students with full coverage. Students who have French social security MUST
inform the Health Office so the health fee can be reduced; MSH will be considered
supplemental insurance in this case.

Students who already have an insurance MUST inform the Health Office who will
check if the exemption request is meeting all requirements. It is up to the student
to inform AUP.
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Health care tends to vary greatly from country to country in terms of both quality and the types
of treatment offered. Many students are often surprised by the type of treatment prescribed
for them in a foreign country and tend to view any difference from the type of care they would
receive at home as inadequate. This is almost never the case. Different types of examinations
and treatments are rarely either worse or better. They are just different.
Health care in France is excellent. The training of doctors and nurses is at least as good as in
any other country. You may be surprised that doctors’ offices and hospitals are not as lavishly
furnished as you are used to, but there are a number of reasons for this. The most important
being that health care is made available to all French citizens, regardless of their ability to pay
for such care. You should feel assured that the medical care you will receive in France is of
extremely high quality.
As mentioned before, the treatments you can receive in France may be different from those you
are used to. For example, French physicians are first-rate diagnosticians and tend not to use
expensive lab tests and procedures before prescribing a treatment.

If you have any questions or concerns about your health care, please inform the Health Office.
They will be happy to assist you.
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The AUP Health Care Plan reimburses all essential medical expenses, as the ceilings are set
sufﬂuently high to cover nearly aII medlcal practitioners in France.
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The tables on p.8-9 provide specific reimbursement rates for most treatments or service.
Worldwide coverage is available for emergencies only (and up to reasonable French rates).
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In most cases the Plan covers 100% of medical expenses up to a limit, which usually is defined
as 400 of the Social Security Tariff, i.e. 4 times the official rates per treatment procedure. French
medical practitioners are classified into three categories: a) "Conventionné" who abide by the
official rates; b) "Conventionné Honoraires Libres" who generally charge between 1,5 and 3
times the official rates; c) "Non Conventionné" who charge more than 5 times the official rates.

When you inquire about good practitioners in France, you will discover that they are well
represented in all three categories. If you choose to see very expensive doctors (who charge
more than 4 times the official rates), you will pay a large part of the medical bills out of your own
pocket. If you pick physicians who charge reasonable rates, normally you should be completely
reimbursed for all necessary medical care.

When outside of France, however, medical expenses can often be much higher than the same
service performed in France. These expenses will be reimbursed as the limits detailed in the
Plan. To avoid the risk of being overcharged for services and eventually paying a large part
of the expense out of your own pocket, do not hesitate to contact MSH International, or the
Health Office for advice prior to incurring the expense. In case of a hospitalization or surgery,
this is a must!
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All AUP students are automatically
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enrolled in the Full Insurance Package OPTING OUT

unless they get a Social Security S_deng ¢ ali-edf rexem i _
number or meet one of the exemption make an f: cial rex es_and sh f
categories available on the AUP facce ablealgmnajec erage__ he

website, in the “Opting out” section. Healh PlanC rdina_r i r__ regis.cai n.

The: nal deadline f rexem _i nsis he: rs_
The cost of the health care insurance da” fclass each semes e Pa ek

__rnedin af er _his da_e (regardless f_he
alidi: f _he claim), inc m leeexem i n
f rms, rinadec ae ri aec erage

iln _beacce ed,ands_deng illbe
charged hef Il ricef rheal hins rance.
N exce i n ill be made.

will be charged directly to their
account and payment is due for
new students when they register.
Returning students must pay their
insurance fee two months in advance
prior to coverage starting date.
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If a student stops his or her studies and/or discontinues his or her academic program at
AUP at the beginning of the semester, the coverage for complementary insurance stops on
the day the student departure is recognized by the University, unless reimbursements have
already been processed by the insurance.

*The semester dates for PSYCHOLOGICAL SERVICES are as follows: Spring semester: January 1% until June 30", Fall semester: September 1°
until December 31

** Ask your doctor or contact the Health Office to ensure medication is reimbursed.
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HOSPITALIZATION AND SURGERY

Hospital charges, including emergency room, room of"mgelgst(SJTZ%?)ocA}al
and board, operating facilities, private room, the daily Security rate e)icept e
"Forfait Journalier", convalescent facilities, surgeons’ T n vt i @
and doctors’ fees, Ambulance 100% f eag, nab e and major medical emergency,
. e e e . S 335 c5  inwhich case the coverage
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PRESCRIPTION DRUGS

‘

100 % of costs**

OUTPATIENT MEDICAL

Physicians Fees, Routine Medical, Psychiatry,

Examinations, Physical Therapy, Nursing and 100% of reasonable and  when there is no accident
Paramedical Fees, Diagnostic Laboratory Analyses, customary costs or major medical
X-ray Exams, Orthopedic Fees, Eye Examinations, up to 400% of the FSST emergency,
Prosthetic Appliances other than Dental reimbursements
0 are limited to 200%
Visits, consultations and medical procedures provided MBS el o, g 10 of the ESST
by non-State-registered health practitioners S E [ VIl consultation
or medical procedure
MATERNITY
0,
100% of reasonable and limited to 200%
) ) ) customary costs up to

Inpatient and Outpatient Medical Treatment for 400% of the FSST of the FSST

Pregnancy and Childbirth
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Maximum plan reimbursement

Treatment or services Care outside

of France

VISION CARE

Eyeglass frames One pair of eyeglasses up to 350 €
per calendar year

Care in France

Eyeglass lenses

Contact lenses (daily or extended wear) WSt CH1 A i op[/czf'n dir=ctu

A kfer g oUat<(C S i ) fram uaur agticign.
REPATRIATION

Medical repatriation 100% of cost

Repatriation of body in the event of death 8,000 € per person

PRESCRIPTION CONTRACEPTION

Only 1st and 2nd generation of pills are refundable.

Ask your doctor what generation your pill is. Up e 120 et el et el

- .- While French Social Security authorities have set up a maximum tariff scale
used for reimbursement, not all the health practitioners charge within these limits. The
chart below may refer to amounts or percentages greater than the French Social Security
maximum amount (FSST). This will often allow you to be reimbursed at 100%.

pr | - «
Treatment Package Social Package Full
or services Security+MSH coverage MSH
Social Security: 15,10 €
GP 25€ MSH: 9,90 € MSH: 25,00 €
Remainder to pay: 0€ Remainder to pay: 0€
Social Security: 16,10 €
Specialist secteur 2 90 € MSH: 73,90 € MSH: 90,00 €
Remainder to pay: 0€ Remainder to pay: 0€
Social Security: 0€
Therapist session 120 € MSH: 90,00 € MSH: 90,00 €
Remainder to pay: 30,00 € Remainder to pay: 30,00 €
Social Security: 15,24 €
Glasses 420 € MSH: 350,00 € MSH: 350,00 €
Remainder to pay: 54,76 €  Remainder to pay: 70,00 €

* FSS: French Social Security ** FSST: French Social Security Tariff *** The semester dates for PSYCHOLOGICAL SERVICES are as follows:
Spring semester: January 1% until June 30th, Fall semester: September 1% until December 31%
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The www.msh-intl.com web site provides secure, 24/7 access to information and many
services that will help you save time with just a click of the mouse.

To access your personal, secure web page, you will need to request online the login and
password. If you don’t know how to retrieve your login and password, contact the Health

Office at: <, . @;1 <™ or MSH International at 01 44 20 48 15. T ‘ : 1 s <

‘cx'.\;‘i{‘ f“ N M‘ T eAT { s -l ‘{. )



LIVE WITH CONFIDENCE

8 ( ( . ° °
7 Xr % _oE 1 9 <g& .

“v\.s," T e S S i;‘ % LD
In all cases of non-emergency hospitalizations and surgeries, you need to contact MSH

International at least 10 days in advance (MSH International telephone and fax numbers
are on the insurance card) so that a pre-certification agreement (“prise en charge”) can be
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POLICE DEPARTMENT (Police Secours) ..................................................................... 17
Y. ‘r-‘ , Y e B 112
"S.0.8 MEDE INS octors who make housecalls) .....................coo 0147077777
AUPE ° H SS(RATT) o 06 11 68 76 44
URGENCES MEDICALES DEPARIS............coooiiiii 0153949494
AUP H‘J . Of" < (From 9 to 5 Monday to Friday) ...................... 01406205 77/06 10
Hig, BY® £S G<% ®PS &M 01 56 09 20 00
20 Rue Leblanc - 75015 Paris
Ho B O 0158414141

27 rue du Faubourg St-Jacques — 75014 Paris

He g ! P =S8 E‘; ................................................................ 0142 16 00 00
47- 8? bd de I’ Hoplta|‘ 75013 Paris

H By oo 0146412525
63 Bouﬁvard Victor Hugo, 92200 Neuilly-sur-Seine
Be aware that prices are very high, especially the cost of the stay, and reimbursement might
not be in full.

PLANNED PARENTHOOD CENTER ... 01 42 6093 20
10, Rue Vivienne - 75002 Paris (Metro station: Bourse)

STD TESTING SERVICES ... 0142 348300
Hotel-Dieu Service de Centre de Santé Sexuelle

1 place du Parvis Notre Dame — 75001 Paris

For additional resources contact health@aup.edu

SIDA-INFO SERVICE (24/7) AIDS INFORMATION ... 08 00 84 08 00
SOS-HELP ... 01 46 21 46 46
SEXUAL ASSAULT
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INTERNATIONAL SOS
ASSISTANCE APP

Stay informed, healthy and safe while
travelling at home and abroad

Use the International SOS Assistance App
for medical and security support, whether
at home or abroad:

1. Receive support from the International
SOS Assistance Centre, 24/7, from
anywhere in the world — with the tap of a
button.

2. Access the latest medical and travel
security information for your location.

3. Receive real time alerts based on your
location; plus, access up-to-date COVID-
19 travel restricti34 ¢t)O 6n.h 0.2 O IO }24 ¢rp2 )7 V2 (2.
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I Additional Coverage
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All AUP students are automatically insured with civil liability insurance when they enroll in the
AUP Health Insurance Plan.
PERSONAL THIRD PARTY LIABILITY refers to the obligation to compensate for damage
caused to others or to your apartment, as a result of negligence.
Third party liability can be covered by an insurance policy.
In the event of a claim, the insurer will act on behalf of the person liable for the damage
and will provide compensation to the person who suffered the damage.

CHUBB: contract FRCCCA60221,Convention n° HV4

CHUBB Assistance contact information: +33 (0)1 55 91 48 09
See the AUP Student Development Helpdesk for more information
(studentdevelopment@aup.edu) or contact MSH International

¢ o . . ™ . . < Q ( .
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AIG contact information: +33 (0) 1 49 02 46 70

(give name/contract #/nature of accident/phone).

Email to declarations.PA@aig.com

.4.904.587))
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Medical repatriation is provided when AIG Assistance physicians are convinced that repatriation
is absolutely necessary on medical grounds. It is important to note, however, that French
doctors and hospitals provide excellent service and situations where a medical repatriation
is absolutely necessary are rare. Medical repatriation is not covered unless AlG Assistance
agrees to it in advance and handles all the arrangements. In the event of severe bodily injury,
AIG will organize and cover the cost of repatriation of the beneficiary for health reasons once
medical approval has been obtained.The destination will be the most appropriate hospital in
the country of assignment ot the country of domicile, or the closest hospital to the beneficiary’s
domicile.

In the event of the beneficiary’s death, repatriation of the body or ashes will be arranged and
the cost will be covered for repatriation from the place of death to the place of interment in the
country of domicile. MSH will cover the costs of post mortem care, laying the body in a coffin
and making the necessary transportation arrangements. The beneficiary’s family will remain
financially responsible for the funeral, ceremony, local transportation and burial or cremation.



LIVE WITH CONFIDENCE

[ g

8 C\.' g‘s-“ j‘\’j “j“

I TESTING

All questions or concerns should be addressed to the AUP Health Office at health@aup.edu.
There are 2 different tests, the PCR test being the most reliable :

1.RT-PCR\T s s s "n’< 5,‘“\:‘1‘; ,"nCu Mol s
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MSH insurance won’t reimburse the cost of the test without a prescription from a doctor,
even if you are vaccinated. Tests are however free for students who had the vaccine and
are part of the French Social security regime.

* RT-PCR testing: 44€
« Antigen Testing: 25€

I VACCINATION

COVID-19 vaccination is currently free in France for FSS owners, a fee of about 10€
applies for foreign residents.

Vaccination is available in most pharmacies, appointments can be made on Doctolib.fr
Please contact the Health Office at health@aup.edu for more information.
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Email: health@aup.edu

HEALTH PLAN ADMINISTRATOR

23 allées de I'Europe
92587 Clichy cedex - FRANCE

+33144 2048 15

+33 144 2048 03

www.msh-intl.com
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